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Updates: please advise the AOC Secretariat (aoc.zrh@dnata.ch)
Postal address: AOC Secretariat Frachtstrasse 9 / OPC 4 P.O. Box 8058 Ziirich-Flughafen Schweiz

Airline Operators Committee

Zurich International Airport

MEMBER |AIRLINE AOC REPRESENTATIVE FUNCTION IN COMPANY E-MAIL PHONE FAX
AA AMERICAN AIRLINES Mrs. REGALADO Paola Station Manager paola.regalado@aa.com
AC AIR CANADA Mr. HUWILER Raphael Airport Manager raphael.huwiler@aircanada.ca 079 867 05 76
Al AIR INDIA Mr. BYRNE Emmanuel ZRH Airport Manager emmanuel.byrne@airindia.com 076 37 16 994
AF AIR FRANCE Mrs. WERTZ Marie Station Manager mawertz@airfrance.fr 043 816 00 90 043 816 56 06
AY FINNAIR Mrs. KARKKAINEN Marie-Sylvie Manager Ground Service Delivery marie-sylvie.karkkainen@finnair.com +358 40 539 3907
AZ ITA AIRWAYS Mr. POLESELLI Francesco Station Manager francesco.poleselli@ita-airways.com 079 868 72 87
A3 AEGEAN AIR Mr. PALOMBARINI Enrico Station Manager enrico.palombarini@aegeanair.com
BA BRITISH AIRWAYS Mrs. STOLL Jasmin Customer Service Manager Switzerland jasmin.stoll@ba.com 043 816 2402
BT AIR BALTIC Mr. REINIS Ronalds Area Station Manager Ground Operations rre@airbaltic.com +371 29 755 746
CX CATHAY PACIFIC Mr. RUEEGER Patrick Airport Station Manager patrick_rueeger@cathaypacific.com 043 816 88 75
DE CONDOR Mr. TSOUMANIS Adam Regional Manager Ground Operations adam.tsoumanis@condor.com +49 (0) 6107 939 7484
DL DELTA AIR LINES Mrs. MORF Noeli Customer Service Supervisor noeli.morf@delta.com 043 816 24 60 043 816 44 48
EK EMIRATES Mrs. FIEDLER Sandra Airport Services Manager sandra.fiedler@emirates.com 043 816 45 54 043 816 45 85
ET ETHIOPIAN AIRLINES Mr. WOLDEMICHAEL Mathyas Admassu|Traffic and Sales Manager mathiasa@ethiopianairlines.com
EW EUROWINGS Mrs. CUYLE Elfriede Manager Area Management International elfriede.cuyle@eurowings.com +49 151 46 2576 10
EY ETIHAD AIRWAYS Mr. KIPFELSBERGER Florian Airport Manager Zurich fkipfelsberger@etihad.ae 043 816 27 00 043 816 27 01
CS CHAIR Mrs. KAUFFMANN Svenja Ground Operations svenja.kauffmann@chair.ch 044 510 22 23
1B IBERIA Mrs. RODRIGUEZ Victoria Station Manager vrodriguezl@iberia.es 043 816 23 28 043 816 35 06
JU AIR SERBIA Mrs. STAMENKOVIC Snezana Station Manager shezana.stamenkovic@airserbia.com
KE KOREAN AIR Mr. BYUN Eui Suk Regional Manager esbyun@koreanair.com +41 43 816 30 34 043 81644 72
KL KLM Mrs. CHIKAOUI Nadia Deputy Station Manager nachikaoui@airfrance.fr 0783325648
LO LOT-POLISH AIRLINES Mrs. NAWALANY Aleksandra Regional Manager a.nawalany@lot.pl +48 536 36 5272
LX/LH/OS  |SWISS Mrs. KASER Daniela Station Manager Zurich daniela.kaeser@swiss.com 044 564 22 00 044 564 20 47
LY EL AL-ISRAEL AIRLINES Mrs. SCHWARTZBERG Christel Station Manager cschwartzberg@elal.co.il 043 816 24 16
MS EGYPTAIR Mr. ELSAMRA Hisham Zurich District Manager zurich_dm@egyptair.com
ou CROATIA AIRLINES Mr. KRULJAC Robert Head of Ground Services and ERCM Manager robert.kruljac@croatiaairlines.hr> +385 1 616 4560 +385 1 626 5192
QR QATAR AIRWAYS Mr. BAILLIE Greig Station Manager zrhkzqr@ch.qatarairways.com 043 816 28 73 043 816 28 77
RJ ROYAL JORDANIAN Mr. OEHRLI Martin Traffic Supervisor martin.oehrli@rj.com 043 816 40 32
SK SCANDINAVIAN AIRLINES Mrs. PRIMICERIO Dagmar Station Manager CH, Malta, Italy dagmar.primicerio@sas.dk +39 348 7111837
sSQ SINGAPORE AIRLINES Mr. TIANG Kelvin Station Manager peckkiat_tiang@singaporeair.com.sg 044 218 62 01 076 356 86 72
TG THAI AIRWAYS INTERNATIONAL Mr. BONANNO Adriano (a.i.) Station Superintendent adriano.bonanno@thaiair.ch 043 816 43 25 043 816 45 90
TK THY-TURKISH AIRLINES Mr. RAIFOGLU Yavuzcan Station Manager ZRH yraifoglu@thy.com 043 816 50 18 -
TP TAP Mr. HORTA Hugo Station Manager hhorta@tap.pt - -
TU TUNISAIR Mrs. LEON Aldara Station Manager aldara.leon@tunisair.ch 022717 84 48 022 717 84 49
UA UNITED AIRLINES Mr. HOCHREUTENER Fabian General Manager Airport OPS & Cargo fabian.hochreutener@united.com 043 816 85 61 043 816 85 66
U2 EASYJET Mr. ANNALORO Marco Station Manager marco.annaloro@easyjet.com 06132534 77
WK EDELWEISS AIR Mr. FEDERER Philipp Head of Ground Operations philipp.federer@flyedelweiss.com 043 456 55 77 043 456 50 11
2L HELVETIC AIRWAYS AG Mrs. SLADIC Ana Nominated Person Ground Operations ana.sladic@helvetic.com 044 270 85 35
7X (H/A) DNATA SWITZERLAND AG Mr. GYGER Lukas Director Airline Handling lukas.gyger@dnata.ch 043 81583 10 043 815 84 85
BAR B.A.R. Switzerland Mr. ARESU Ricardo Board of Airlines Representatives Switzerland Execu|boardofairlines@swiss.com 044 564 17 30
CAT (H/A) |CAT AIRSERVICE Mr. BUECHNER Roger General Manager roger.buechner@cat-airservice.com 043 816 08 16 043 816 08 09
CGS (H/A) |CGS CUSTOMER GROUND SERVICE|Mrs. LEIMER Melanie Head Airline Services m.leimer@cgs-ltd.com 0435566977
CHECK Checkport Mr. DA CUNHA Albano Operations Manager Switzerland albano.dacunha@checkport.info 043 816 93 20
ICTS ICTS Security Consultants Mr. BOURLOUD Michel Managing Director michel.bourloud@ictseurope.com 079 327 52 26 044 803 01 09
PP (H/A) JET AVIATION Mr. MARTINS Joao Manager FBO joao.martins@)jetaviation.ch 058 158 84 66 058 158 81 65
REGA REGA Mr. PUSKAS Stefan Postholder Ground Operations Jet stefan.puskas@rega.ch 044 654 35 25 044 654 35 36
SKY SKYGUIDE Mr. BRUN Michel Head of Sales & Marketing michel.brun@skyguide.ch 043 931 65 84
SWP (H/A) [SWISSPORT Mr. SPINA Dario Senior Manager Commercial dario.spina@swissport.com 043 815 03 23 043 815 03 08
FZAG FLUGHAFEN ZURICH AG Mr. ROTH Ronny Head Passenger Operations ronny.roth@zurich-airport.com 043 816 73 05
FZAG FLUGHAFEN ZURICH AG Mr. SCHWEIZER Ruedi Key Account Manager Airlines ruedi.schweizer@zurich-airport.com 043 816 46 23
Secretariat E-MAIL PHONE FAX

dnata Switzerland AG Mrs. Giuseppina Schénberg aoc.zrh@dnata.ch
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